Waldheim Cabins

Booking Terms and Conditions

Please read the Booking Terms and conditions carefully as outlined below

Check in Time

Check in time is after 1pm. same day late arrivals should advise Cradle Mountain Visitor Centre on (03) 6492 1110. Afterhours key collection point is located near the front entrance to the Cradle Mountain Rangers Station and Interpretation Centre just inside the park boundary.

Check out Time

Check out is 10am on the morning of departure

Alterations/Amendments

Any alternations or amendments to your original booking, being transfers to different dates and/or changes in cabins, will incur an administration fee of $25. If necessary your reservation may be moved to another cabin other than the one originally booked without notification. 
Cancellation Policy

A $25 fee applies if you cancel more than 14 days before your scheduled arrival. After this time refunds do not apply.  If a cancelation is made at short notice due to ill health, a medical certificate is provided and application made in writing, a full refund may apply.  This only applies to the sick party member and not the entire party.  All refund applications will be considered on a case by case basis,

Early Departures

Visitors to Cradle Mountain should be prepared to expect all types of weather conditions. Early departures due to inclement weather may not receive a full refund of monies paid, unless the cabin is able to be resold.

Cancelations under road closure conditions as directed by the road management authority should receive a full refund for nights that are unused; a discount rate will be offered if you extend your stay under road closure conditions.

For current weather updates www.bom.gov.au 

For community alerts and road closures www.police.tas.gov.au
Privacy Policy
Personal information collected from you for the purpose of your Waldheim booking will be used for the primary purpose for which it is collected. Your basic personal information may be disclosed to other public sector bodies where nessecerry for the efficient storage and use of the information. Personal information will be managed in accordance with the Personal Information 
Act 2004 and may be accessed by the individual to whom it relates on the request to the PWS. You may be charged a fee for this service. 

ADDITIONAL PARK INFORMATION

Child Policy

Children 5 years and under at the date of arrival stay free of charge

National Park Pass

As Waldheim Cabins are situated inside the Cradle Mountain National Park boundary, a valid National Park Pass is required for the length of your stay and can be purchased from the Cradle Mountain Visitor Centre, the Sheffield Visitor Information centre and other outlets*. Overland Track walkers heading onto the track between 1st October and 31st May must have booked their departure, paid and collected the Overland Track Facility Pass from the Visitor Centre before departing.

*Other outlets include other National Park Visitor Centers, Tasmanian Visitor Information Network centers, on board Spirit of Tasmania, Service Tasmania Shops and online via www.parks.tas.gov.au.

Visitor Centre Hours

Hours of operation for the Cradle Mountain Visitor Centre are 8.30am to 4.30pm daily with extended hours the summer months.
Bedding and Linen

All cabins are provided bare.  If you would like linen please order at the time of your booking or at least seven days prior to your arrival.
Water

The water in the cabins is untreated; we recommend boiling for three minutes before drinking
